Unit Service Level Analysis

Unit Service Level Analysis

Service Avg. Service Avg. Waiting Waiting Time Distribution Total Served or Total % Abandon
Time Time Served Abandon Abandon
<=5:00 <=10:00 <=15:00 <=20:00 <=25:00 >25:00
Virtual Quiet 00:06:13 00:03:57 26 3 2 1 2 33 33 0 0%
Virtual Quiet 00:09:18 00:01:32 12 2 11 11 0 0%
Agenda Questions|  00:01:55 00:09:47 1 1 1 0 0%
Building Payment 00:02:03 00:02:22 3 1 5 5 0 0%
Building Permit - 00:13:52 _ 50 18 1 1 24 110 112 2 2%
Building Permit - oo:o758 [ ECEEEE 37 18 2 3 70 74 4 5%
Building Permit - oo:o8:55 [ OSSN 19 6 2 1 36 38 2 5%
Business License - 00:09:11 00:04:31 10 1 1 10 10 0 0%
Business License - 00:03:29 _ 2 1 3 3 0 0%
Business License 00:15:35 00:12:12 3 3 0 0%
Code Complaint 00:07:44 00:06:00 5 1 2 8 8 0 0%
Code Liens 00:15:27 00:00:33 1 1 0 0%
Code Payments 00:00:08 00:12:05 1 1 1 0 0%
Code Violations 00:04:20 _ 2 2 1 1 6 6 0 0%
Contractor 00:16:23 _ 1 2 2 0 0%
E.ngineering 00:03:52 00:11:26 1 8 8 0 0%
Engineering 00:01:58 00:12:07 2 2 1 1 1 4 4 0 0%
I:|ousé and 00:00:16 00:13:39 1 2 2 0 0%
Other Water oo:o450 [ CEEEE 12 7 1 22 27 5  19%
I;’arking Tickets 00:01:57 00:03:44 2 5 7 2 29%
Planning & Zoning 00:05:16 00:05:44 0 0%
Planning & Zoning 00:02:12 00:03:10 2 0 0%
Water Activation 00:08:06 _ 29 2 5 3 1 42 42 0 0%
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